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ABOUT US

Who are we?

At Five Star Painters and Rope Access, we are
dedicated to providing a comprehensive range
of services designed to enhance and protect
your property. Our expertise spans painting,
waterproofing, plumbing, tiling, and cleaning,
ensuring that we can meet all your maintenance
and improvement needs with the highest
standards of quality and professionalism.

Since our inception, we have built a reputation
for excellence, reliability, and integrity. Our
team of skilled professionals is committed to
delivering outstanding results on every project,
large or small. We use the latest techniques and
technologies to ensure efficiency and
effectiveness while adhering to the strictest
safety protocols.

Whether you are a homeowner looking to
refresh your living space, a business in need of
reliable maintenance services, or a contractor
requiring specialized skKills, Five Star Painters
and Rope Access is your trusted partner. Our
mission is to exceed your expectations and
ensure your complete satisfaction.

FIVE STAR PAINTERS AND ROPE
ACCESS



CHAIRMAN
MESSAGE

Dear Valued Clients,

Welcome to Five Star Painters and Rope Access. It is with great pride and
enthusiasm that | share our journey and commitment to excellence with
you.

Our mission has always been to provide exceptional services that enhance
the functionality, and longevity of your properties. We understand the trust
you place in Us when you choose Us, and we do not take this responsibility
lightly. Our team of skilled professionals is dedicated to delivering the
highest standards of workmanship and service.

Furthermore, we believe in giving back to the communities we serve and
strive to make a positive difference through our corporate responsibility
initiatives.

Thank you for considering Us for your maintenance and improvement
needs. We look forward to partnering with you and exceeding your

expectations.

Regards,
T. Tshabalala
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MISSION

At Five Star Painters and Rope Access, our mission is to deliver exceptional
quality and service in painting, waterproofing, plumbing, tiling, and cleaning.
We strive to exceed our clients' expectations through professionalism,
reliability, and the highest standards of safety and workmanship. Our
commitment is to enhance the beauty, functionality, and longevity of every
project we undertake.
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OUR CORE
VALUES

3

A\

—~—a

Integrity Excellence

We uphold honesty and We are dedicated to delivering

transparency in all our business superior quality and achieving the

dealings highest standards in every
project.

Safety Innovation

We prioritize the safety of our We embrace modern techniques
employees, clients, and the and technologies to improve
environment efficiency and effectiveness.

Customer Satisfaction

We are committed to meeting and exceeding the expectations of our clients.



OUR
SERVICES

Painting

Residential and commercial painting services, including interior and exterior
painting, surface preparation, and detailed finishes.

Waterproofing

Comprehensive waterproofing solutions to protect buildings from water
damage, including roof, wall, and basement waterproofing.

Plumbing

Reliable plumbing services, from installation and maintenance to emergency
repairs, ensuring efficient water systems

Professional tiling services for floors, walls, Kitchens, and bathrooms,
offering a variety of styles and materials

Cleaning Services

Thorough cleaning services for residential and commercial properties,
ensuring a pristine and hygienic environment.
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MANAGEMENT &
CORPORATE
RESPONSIBILITY

Management Team

Our management team consists of industry experts with years of experience
in their respective fields. They lead our company with a focus on strategic
growth, customer satisfaction, and operational excellence.

Corporate Responsibility

Five Star Painters and Rope Access is committed to sustainable practices
and giving back to the community. We adhere to environmentally friendly
practices, ensure fair labor conditions, and support local charities and
community projects. Our goal is to make a positive impact on both the
environment and societuy.
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MEET
THE TEAM

Thabo
Tshabalala

Director

With over 10 years of experience in the newbuilt, house renovations and
maintenance industry, Thabo founded Five Star Painters and Rope Access to
provide top-tier services with a focus on quality and customer satisfaction.

His leadership and vision have been instrumental in the company's growth
and success.
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REFERENCES
Mark (Camps Bay)

Scope of Works: Pool / Interior and Exterior Painting
Year: 2017

Contact Person: Mark

Contact Number: 082 577 4873

Sue Christy (Camps Bay)

Scope of Works: Renovation of House
Year: 2018

Contact Person: Sue

Vontact Number: 083 652 5444

Shaun (Premier Hotel)

Scope of Works: Painting and Rope Access
Year: 2019

Contact Person: Shona

Contact Number: 066 010 7474
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REFERENCES

Calvin (Camps Bay)

Scope of Works: Renovation
Year: 2020

Contact Person: Calvin

Contact Number: 083 230 0420

Shaun (Stonehurst)

Scope of Works: Painting and Tiling
Year: 2021

Contact Person: Shona

Contact Number: 066 010 7474

Collen (Table View)

Scope of Works: Renovations
Year: 2022

Contact Person: Collen

Contact Number: 078 600 8647
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REFERENCES

Nomu Brands (Airport Industria)

Scope of Works: Factory Wall Painting & Waterproofing
Year: 2025

Contact Person: Marvin Gain

Contact Number: 021 386 2000

ArK Industries (Century City)

Scope of Works: Rope Access Painting
Year: 2025 & 2026

Contact Person: Ashley

Contact Number: 079 333 8695

Paul (Bakoven)

Scope of Works: Pool Tiling
Year: 2025&2026

Contact Person: Paul

Contact Number: +31 62 125 1360
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REFERENCES
HEIKE FRIESS - HFO (Vredenburg)

Scope of Works: Paintwork
Year: 2025 & 2026

Contact Person: Eshumail
Contact Number: 079 594 2499

Darren Smith (Big Bay)

Scope of Works: Repainting
Year: 2025

Contact Person: Darren
Contact Number: 082 705 9463
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THANK
YOU!

FIVE STAR PAINTERS AND ROPE ACCESS

Thank you for considering Five Star Painters and Rope Access for your
painting, waterproofing, plumbing, tiling, and cleaning needs. We look forward
to the opportunity to serve you and deliver exceptional results that exceed
your expectations.

For inquiries or to request a quote, please contact us:

+27-73-080-5211
info@fivestarpainters.co.za

www.fivestarpainters.co.za
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9 Gie Rd, Table View, Cape Town, 7441
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